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UNITED STATES POSTAL SERVICE RESPONSE TO ORDER NO. 783 
(August 2, 2011) 

 
 On July 29, 2011, the Commission issued Order No. 783, requesting, at 

page 3, that the Postal Service file no later than August 2, 2011, ”an unredacted 

copy of the following pages of the Administrative Record showing the number of 

Post Office Box customers served by the Valley Falls Station: Item No. 2 at 1 

through 3; Item No. 3 at 1, 2, and 5; Item No. 15 at 1 and the unnumbered item 

(following Item No. 16) at 1 (at page 42 of the Administrative Record).” 

 This filing responds to that directive.  Attached please find revised 

versions of the redactions of the first seven of the eight pages of the 

Administrative Record listed on page 3 of Order No. 783.  The redactions on the 

eighth attached page (the unnumbered item (following Item No. 16) at 1 (at page 

42 of the Administrative Record)) remain unchanged, because the redacted 

numbers in “Item 2 page 2” do not concern the number of Post Office Box 

customers served by the Valley Falls Station, rather they concern the total 

number of Post Office Boxes at the Valley Falls Station. 
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     Respectfully submitted, 

UNITED STATES POSTAL SERVICE 
By its attorneys: 

Anthony F. Alverno 
Chief Counsel, Global Business 
Corporate and Postal Business Law Section 

 
Christopher C. Meyerson 
Attorney 

 
 

475 L’Enfant Plaza, S.W. 
Washington, D.C. 20260-1137 
(202) 268-7820; Fax -5628 
August 2, 2011 



•
~ UNITED STiJTES
~ POSTAl. SEtlVlCE

June 26, 2009

Jol'In W. (Mike) Powers III
DISTRICT MANAGER
CUSTOMER SERVICE AND SALES

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

JTEMNO.

I request your authorizatlon 10 investigate a possible change In postal services fof the follo'Ning office in
the 1· and 2M Congresslonal District.

•

Post Office Name:

Z1P+4 Code:

EIjS Level.

Finance Number:

County:

Number of Customers.

Post Office Box
Ge::neral Delivery
RLlraJ Route (RR)
Highway Contract RoLlte (HeR)
Intermediate RR
Intermediate HeR
city Delivery
Total Customers

Valley falls Finance Station, Rl

02864-9997

li

-Providence

Consolidation o. )otatlon with the Main Office.
/

/

approval of this study by slgnlng below and returning the onginal form to this office.

Operations

•
0Is1rid



UlIl l!'tlll form \Q provide Wditl0l11111nf0l'l'l18dOll for Ill, Di,conUnuance Study alllhorlzad by the District Manllgllf. In rhe Proposad Concopl
NDfral1~1l Section pfOVid& II nllrTIllvlI thtll QlJdlnoa the key renons lor tI1e ,Iudy_ Examples for oomplel1ng Ulll -Proposed Concept NarraUve"
sectlon of 1tI11 form &,"stulched lor the foIlcwinglltedon!bfunch types: felon only, relallllnd PO Bo~: Relltll. PO Bex 1I1'1d Delivery. The e~mples
art! maent to serve 116 I S/Ulda lor Iflu type of InformaUon necessary 8fId .houk! be revised by you to deflcrlbe your conc;!JP1.

II. deClslOl'llt. mlldlllO remo~e , 'llItlonlbr.ncn from tho study prO<;llU, Ihl. MeRng sheet Is required 'Nilh tn lll'.planatlOll of the f!leta.s t!'aIIO<!
lO "1St r&moval.

•
,;;;"'fjf UN/TED STilTES
P::iiiI POSTilLSERVICE.

DOCKET NO. Dl'l "' 4
'T];M NO --...J!._

Station and BrllJ'Ich Optillliza£lo"
Concept Briefing Sheet

This brlenno IMel.hould be .nached to Ill' OI.tricI Menllger oUlhor\ulUon 10 Sludy memo tlIoog with II ROAM mllp

ThIs BrleRng sheet I"llqUII"U the Slgl"lllllufll 01 the District Manager .nd the concurref1CI althe AtO:a VIce Pre$ldent.

SlationJBranc11 Name
Pa.wtucket-Volley Falls

•

ClJrrent Fadlily Use (ChecJ< sf/that apply)

~l~~lve~-lJBMEU Dc;D"D"U'- _
09 Walk In Revenue

f..,Pco0c=-B..,O,-,e..,'_=__-"J.'W'"N"""m_b..,"',-O,,,~=P~b=-B..,o,_e_'_R_e_n_te_d .""'--~-
arnea LDC 45 Hrs. (Recent completrtd full quartor)

.-----.=~---;-:c-=---:=------CSSOM ActuallOC 45 Hrs (Recent completed fun quarfer)

.1.-----------------
Pro osed Conce t Nan at,ve Facilit Profile

The SENE District is proposing to close Valley Falls Station and mQ.~~ the PO Box section to tho.:;
Cumberland Brullch of the Pawllll.:kct Post Office which is l(lcated~mjles away. 111is is a rct~il11llil

only. There tIr~ currently~O Boxes rcnllX at Valley Falls Sl:.:ltiOll th1l1 can
be relocuted at Ihe ClimbehiJ~ Branch while mamta.lnlng t 1Clr CUITcm a dress and size. •

Currcutly Walk in Revenue is dow--~pared to SI'LY while total transactions are dow
FurthenllOre. the StlltlOfl only eams_~~~lees UllhzlOg the CSAW repon.

, u • , , •

•

The current lease will expire on April 30,2013. The combined savings for leasing the propcny are
_ wjlh additional r.;avings ~.ther expenses such as contract cleaning, snow remo ....al und locllI
truvel. Work hour savings equate to lOUrs per year for the station. l:xpcnds
an eXln\lIholirs for infer-station runs raising tbe total salary rt.'dlletion I

•
~6i_//L!J_

Date

Date



-I, .,; :.-" .• l~ ";';"" ",.,' """"'1,)""1' lor ,,1\' D.)Cl.I/I~I·\o~m;1.: S\U~:'f .hl"lImn".1 11'1 Ihu OI~I",:1 .\t""'"I''' . I'u ", I," •• , .,

", .:' -':" ' •. ~,. "'"',,1,,.. '".•1 "til"",. U".. I"y '\11'$<.1"' (t>' :n.. ':,j,f} ;:~nm",It:~!'" '-t~I.v"·:"~,, I"~ ""';:',,' ~': C\""'~'O\ '".to "
'. "', .,....11<1' ,,-,- I.' -',,; "~>"""\~1 ~lal'~loIl.';.lI\~ll Iyll"", 1",,,,, \I":t l!tral. ~::d ."u l'l'(, ~(,t:Jll. ,-" ':'~. ,"Ill L,·:.'~J", I,,,.,, "": .
,,",." " .•,,,,:-, " .• ;' ... lYL~ ""k'HlI"'l,)IJ "OO4I,.'ry ..ill; .ft·...,~ be tn"'~II(II)Y;'OIJ lI.' ~'''''Clll''' ....'U. ,'''. "I>'

•
~ UNlfEDSfJl/H
I!iiJt POSTt.L SERVICE,

D<X:KETNO

ITEM NO.

PAGE ")
Station and Branch Optimization

Concept Briefing Sheet

........

FOR : Facilit Profile' I I~'
: \1,' ." L~';-')l' 'I N;·Ulll,l

... I\:,k,·;·\ ,111,,\ I.:li' f?.:C
. .. J---'

·•.. '1· ~;')C''1I~ ;JS~ ;r.:.·.~l.Ici.; ;/I! IIlill';PPIy.l

. RC1:;:i1: r~ PO Bo)C L': Dailvert
'. vCtCO ,NJDII W:~llo. ,- q"...".nut

" • I tllIl

Nu'll!)(o( 01 PO Boxes Renlecl

j.;- 150
',;->, e,:' .1' ,1.1I;: rI'': .~' .. ,41''> 'Rl'.~r:1 ;omp:l1f'r(lI:,HII;lan,jfl

• Pro used Conce t Narratille Facilit ' Profile

, li II ,Irld h pr-'f\c~il:;.! tn dl\SC \-;J.llc~ 1'.:111.01 SI:uil\ll :lIld l1J~·\'II1 .., ['0 (.i,l' "\'1,:11"1: I -Ih,

, "·ll.I'tll H,.IlI..:!', : lh.: l·;l\\tlld.~ PII~I f )lii,'t" \\1111.:11 i~ t\I":;'lll'(l~ mill'" :1\'.,'. I h,. h ,I "d.lllc'l

, I; ,".' .::' ,mr..:\rh ~I'( I H".\ ..·'" n..:nll.:1.1 ,II \ .Iik. 1-:,11" 'i.,ITI>I; ,'I,:' "I

,'! ',.li.. '~ I' lil~' I .l!lliH':I'~(j Blan..:h while mailll:llntlll.!. :hl'IT ,'urrl'lll :lddr......~ 'Hhi" I~'

',',." ""I~ '" 1("·,,,.,,'" .1"'''.'''"1''''''1 t,· :1'1 Y "Ji,k ,,,,,,I """'.'''''''''' .",. <1"",,111
':l" 1:'(":'1' '1,,,: ,1alll'<I "llJ~ C::lm:- 1_": ';l1\ph.\~C's uljh"/in~ lh~ l'SA \I..' I'l'['"n

,",-11 '" :..,' \\ 11I ..·'pITl' lIn :\priI30. ~U[ ,: I"h..: l'\'mhinl,."ti ::C:Vlllp 1111 k;r~llll' :!rl' pr.'!",,\ ,11\'

. I' I :\ :1" ,Iddllhlllal .,,1', Ill.:.::. !; If "lh:r ~XI1\::n:(..:....: "u\::11 ;IS !.:111'1lf::..:1 ..:k'allll1;. 'II, '\., rl'lIll" ~I ..Illll !. ' ..
•\ -~k ':.,"r ..:;...' :!li!0I ..'qll'lIe I.. .!,~S(I h"lll"S I'\.'r ~t.:<lf !t'f Ih.., slJlh)lI, IJ: "ddlll"! 111" ,.Ili,-,- \" !,,"I',f.

, ",I ..; .. , ;1<111l~ 1,'1 :nh.·f' ..I:I;ht!lllln~ l':II"'ll1g Ihe !I'1lI1 .;;d<lr~ r.:dUl:tll\1l11l

• YI,!tJ1
r)i'!l ..



•
ZIPCODE;~

ITEM NO: I
PAGE:I

::OCKETNO.
IH:MNO.

PAGE

Classified StationlBranch or Community Post Office Discontinuance Checklist

Proposed Discontinuance Facility lnfannalion

District Conlact: Steven M Sondler

Reason for Discontinuance (i.e., Operational Efficiencies, Reduced Workload, Proximity of Neighboring
Retail Units:•

District Name:

,
Office Name:

State:

County:
Date Office
Established:

SE New England

Valley Falls

RI

Providence

I 4,I1111ln

Telephone Number: 401·276--6929

ZIP Code: 02864-9991

Congressional District: --,,0,-[ _

EAS Postmaster Level: ....o:EA=S,,-2::::4 _

6.1 % reduction in customer visits and 9.5% reduction in revenue

Is facility owned i Yes XX' No When
does the lease or contract expire? -"A:.tp::.n::."1.:.2"'O"I.:.3 _

Is there a terrhination clause?

If no, What are lease termination plans?

How many customers are affected:

r r
Yes x No

•
Window Service
Hours: M-F:

Post Office box customers:

General Delivery:

Rural Route:
Highway Contract Route
(HeR):

City Route:

Intennediate Rural:

Intennediate HCR:

Total number of customers:
09:00 AM-12:oo PM, 02:00
PM-OS:oo PM

°
°
°
°
°o

Sat: 09:00 AM-12:oo PM



Lobby
Hours: M-P: 07:00 AM-QS:OO PM, Sat: 07:00 AM-QI:OO PM

C'OCKETNO.

'iEMNO

ACE

NoYes XX r

What are the plans for the Post Office Box customers?
Does the Office have r
an APe?

Retail Customer Data:

How many Post Office Boxes are at this location?

How many fost Office Boxes are rented at ;his location~ \lSI?
Move to Cumberland Branch and keep current
POBox #

What is the Post Office Box Fee Group for this location? Group 3.'

If yes, what an: the plans for APC? I
Total Window Siaffing (Earned/Actual Staffing Graph, OctobcrlMarch of most current FY): (attach ~
documentation)

Average WTIL (12 month data); # ofWffL over 5 minutes: (attach documentation) NJA not a mystery

C
hooffiCC

fJ I/K :;)

. ~

CSM Trend Data Last 4 uarter trends: attach documentation
CSM data Is cAy for ttvee dgit area 028 trend fot last rour QUarters is

WIR for the last three fiscal years were:

FY09

FY07

-
•

Total Operdling Expen
(ADM):
Average Daily Retail Transactions (12-month data):
(fotal TrlU?sactions divided by number of retail
business days)
(Source: Monthly, Yearly RDM FLASH)

$

FY09

Total Retail Transactions for current flSCal year
and same period last year (ROM FLASH)

Retail Trdnsaction Trends for last three fiscal years (ROM FLASH):

FY07

FYOS•



What is the Post Office Box Fcc Group for this location? Group 3 OOCKETNO. ........Q;}.:D.!d.
How many Post Office Boxes are at this location? - ITEM NO '3 -

~40t; ;;_.

• . How many Post Office Boxes are rented at this location? 569

How many Post Office Boxes arc available to rent? -
Does the Office have an APC?

r
Yes XX

r
No

Is there sufficient customer and employee parking? XX
r

Yes
r

No

If not, lease ex lain what rovisions will be made for customers and/or employees?
•

Average WTlL (12 month
data): (attach •
documentation)

CSM Trend Data (Last 4 uartcr trends): (attach documentation

•

# of Retail
Workstations: 3

• Estimated Window Staffing ifProposaJ is implemented (impacted office and gaining office). Use
Eamed/ActlCal Staffing Graph for OctlMar of most current fiS:;J yeflr (attach documentation)

~ .~LLJ .!..I Current Slaffing

Docs facilily have physical capacity for both retail and delivery to absorb workload? Include narrative 10

ex lain ro osed chan es

Nearest Post Office, Station, Branch or CPU (ifdifferent/rom above)

Name, State & ZIP;
Window Service
Hours: M~F

Lobby Hours: M-F

No I·lours Entered

No Hours Entered

EAS Level: Miles away:

Sat No Hours Entered

Sat No Hours Entered

• Number of PO boxes Available?



•
;).,.::,,:':;; .. ':

.. -..~_.
~ ....
"-

ZIP COOE: 02861
ITEMNO:_

PAGE:

U.S.Pos~ISennce

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

Fact Sheet

1. Dale Prepared
10/22/09

2. Post Office Name Valley Falls Station
Valle Faris

3. Slate and ZIP + 4 Code 02864-9991
RI - 02864-9991

4. District 5. County
SE New Eland Provldence

6. Congressional District
01

7. Reason for Proposal to 8. Post Office Emergency
Discontinue Suspended (Reason and Date)
Due to declining revenue and N/A
customer transactions

9. Proposed Permanent Altemate
Service
Cumberland Branch
2055 Diamond Hill Road
Cumberland. TI 02864-9998

9:00 - 12:00 2:00 9:00 - 12:00
-5:00

10. Staffl
r r-

•• PM OCOJpied PM VICllncy Reason &
Date:

r r r
b. ole eo_ Nooca~'

11.
a. TIme M-F

Hours of Service
Sal.

leased (expiration April :Mc1)

xxr &- Evicted? rYes

56

Annuallease S 30,201.00
r

No (N Yes, must v8C8/e by).

c. Parcels

b. Newspapers

e. Tolal

7:00-5:00 7:001:00

Types of Mail

b. lobby TIme M·F Sal.

f. No. of Postage Meiers

13.

8. letters

d. Other

---.-~ g. ~~. of Perm~I,cIs===~==--,

FY 09

FY 08
FY 07

f. Tolal

c. City Delivery 0

g. No. Receiving Duplicale Service

b.p.a.Box 163
a. General Delivery 0

e. Highway Contract 0
Roulellnlermedlate HCR

c. Current PM~ L.eveI EA5- Downgraded from
EAS-
d. No. of Clem; No. of career 1 No. of Noncareer

o. No. of Olhenl No. of c.reer No. of Noncareer
12. Nlmber of Customers Served

d. Rural Deliveryllntermedlate Rural 0
Dellve

h. Average No. Daily Transactions
14. 8. Revenue
Finances

15a. Quarters

r xxrPostal Owned

30 Day cancellation clause? ('" Yes

•

15b. Explain:
All postal operations 10 Include PO boxes will be moved 10 the Cumberland Branch located 3.1 miles from the•

located in: XX r
r

No

BusIness
r r

OO1e, Suitabfe alternale quarten; available?

(Dale)
r

Ye.



Memo to Docket #02864, Valley Falls RI, Classified Station•
12/18/2009

DOCKET NO.

ITEM NO.

PAGE

•

•

Teri,

The answers to your question are below in red, I have also attached the three letters I am
sending out. Please feel free to contact me if you have any other questions or concerns.

I have the following questions for you:

Item: 3 page 4:
Lists the clerks salary as $_,on item #20 pg 5 it lists the salary as
_, , depending o"ii"""t"lialary that will change the benefit amounts. Which
amount would be correct? FJlease utilize salary of $40,558.00.

The total numbers of P 0 Boxes are listeda~ I show in AMS delivery
statistics that the total i~, which is it?--Item 2 page 2:
Also it was indicated that there was an inter-station run.
~ours,what would that equate to as far as costs? That should be included in
t'Ti"e""t'Ot'l sav ings.

-
In evaluating the questionnaires:
The following items need addressed, I would suggest sending those customers an
additional letter:
I will need you to fax or scan me a copy of the letters, so they can be included in the
final Docket.

Most of the questionnaires addressed traffic issues with the Cumberland Office, also
their were several that addresses parking issues, that was not addressed in the
responses, is there adequate parking, do other businesses use the lot for parking,
such as the bakery next door, that was mentioned several times also.

The current customer parking lot at the Cumberland Branch 02864 is available just for Postal
customers as this is a stand alone facility. There is currently thirteen rnarked parking spaces to
include one space designated for handicap parking. The parking lot is designated with one way
travel configuration. One lane to enter the facility with and a separate lane to exit. The exit lane
has sufficient space to allow for a left travel lane to access a snorkel box, a middle travel lane to
exit the lot and a right lane that is sufficient to safely park four additional vehicles. A curb
separates the Postal Service's parking lot from the adjacent bank's parking lot.




